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THE “KIDS ONLINE” HELPDESK OPENS IN RUSSIA

February, 1st, 2010, Moscow. The Friendly Runet Fund, the Internet Development
Fund, Comstar-United Telesystems (OJSC Comstar-UTS, LSE: CMST), the
largest supplier of integrated telecommunication services in Russia and the CIS,
and the Moscow City Telephone Network (MGTS), a member of the Comstar-UTS
Group, announced the launching of their joint All-Russia social project — “Kids
Online” helpdesk making part of the Safe Internet Year drive. Through it, the
users can get an expert advice concerning the safe usage of the Internet and mobile.

Its trial run began since December, 15th, 2009.

For the purpose of this project Comstar-UTS, having it own DLD/ILD
access, has assigned a uniform federal number 8-800-25-000-15 to enable free
long-distance calls across all Russia (Toll Free service), while MGTS has provided
the workstations for Line Operators in the call-centre of the nation’s largest
directory assistance 009 service.

Through Kids Online helpdesk one can reach professional experts —
psychologists and technical experts. The helpdesk specialists have been trained by
psychological department of the Moscow State University and Federal Institute for
a education development at the RF Ministry of Education and Science and others.

The aim of this socially significant project is to bring psychological and
practical assistance to children and teenagers facing a real danger or an adverse
situation when using the Internet and-or mobile communication (virtual
persecution, harassment, roughness, blackmail, fraud, unauthorized access,
unsolicited content etc.), and also advice to parents and teachers on the safe use of
the Internet and mobile by children. The Kids Online helpdesk will cultivate the
skills of the safe Internet usage by children, parents and teachers and inform on the
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spread and trends of threats and effectiveness of actions to thwart them in the
field modern IT and communications.

You can call the HelpDesk by telephone free of charge from anywhere in the
country, or reach it by e-mail: helpdesk@detionline.org. Calls are accepted on
business days from 9.00 to 18h00 Moscow time.

The Kids Online HelpDesk aims three target groups in Russia: the young
(under 18) users of Internet and mobile, their parents, teachers and employees of
educational and pedagogical establishments.

Galina Soldatova, Director of the Internet Development Fund commented:
“The Internet usage by the Russian schoolchildren has dramatically surged over the
past few years owning to substantially increased penetration of computers to
households and connection to the Internet of almost every school as a result of the
national project. According to the Internet Development Fund surveys there is a
high degree of children and teenagers exposure to negative content and other risks
in the Internet environment. Yet the children had nowhere to turn to for help when
faced with Internet threats. The efforts exerted by some public and educational
organizations, charged to enlight and make people aware on the problems and
rights posed by the Internet, in the circumstances, were obviously not enough.
Creation of Kids Online helpdesk is an important practical move towards fixing
those setbacks. Professional experts of the helpdesk will help children in trouble,
instruct them about necessary steps, will consult parents and teachers about how to
organize the safe Internet for children and actions to be taken by the adults in
various situations”.

“There are about 10 million young mobile and Internet users across Russia.
New technologies have expanded communicative opportunities for our children.
But at same time there is crime rising against minors through IT and
communications means. Cyber hacking, exposure to negative content, harassments,
fraud are a few of many such dangers. And a significant amount of such crime is
latent”, said Evgeny Bespalov, the general director of Friendly Runet Fund. - The
Kids Online is focused on prevention in the field of safety in the Internet and
mobile communication. Its prime goal is to avert illegal actions against minors, and
in cases when a child falls victim of illegal actions, to provide a concrete
psychological help and advice”.

Sergey Pridantsev, the President and CEO of Comstar-UTS Group
commented: “Last year COMSTAR and MGTS signed a frame agreement with
Friendly Runet Fund on cooperation to counter the spread of adverse content via
the Internet, including, by supporting the Hot Line created to receive information
about propagation of children pornography. We have also energetically joined in
the Safe Internet Year events in Russia, becoming an official partner of this
important public drive, and have held a number of joint actions for informing the
audience on potential Internet threats and methods of protection against them. We
consider the safety of users and especially children to be a key priority of the social
policy to which a telecommunication operator should adhere. Therefore we
provided the resources of our DLD/ILD network for the Kids Online Help Desk
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now available not only to over one million of our BBA Internet subscribers, but to
all Network user in need of real help and expert advice”.

“Expansion of the worldwide net broadens the limits of our knowledge and
experience. And we should now heed the Internet particular features the in the
education process and when conceiving the practical programs of psychological
assistance. The psychology department of the Moscow State University, besides
producing various scientific and training programs offered through the Internet,
pays special attention to shaping methodical principles for online consultation as a
new type of psychological aid to population. Employees of psychology department
were involved through scientific and methodical, organizational and expert advice
efforts in this socially significant project on its trial operation stage. We envisage
to continue this important work in the long-term as well”, said Yury Zinchenko,
the Dean of Psychology department of the Moscow State University.

The Helpdesk has a central node at its core which role is multifold: to
receive, analyze and screen the calls; bring psychological, legal and technical help
to minor users, their parents and teachers; inform the state departments (Internal
Affairs and Emergency Situations Ministries of Russia) about the occurrences
threatening the life of citizens or indications of illegal acts. The project is open for
new participants. The next stage in evolution of the Kids Online HelpDesk will be
formation of the net partnership including regional organizations working in the
field of protection of children and legal aid to the population.

The Friendly Runet Fund implements projects in the field of the Internet safe use. One of the Fund’s first projects was the Hot
line to receive information on propagation of children's pornography via the Internet. The purpose of this hot line is clean Runet
of illegal and aggressive content, assist the users, representatives of the Internet industry and the state departments in their
struggle against distribution theirs the net materials of sexual nature targeting the minors. The Friendly Runet operates actively
supported by representatives of the Internet industry and in interaction with the governance agencies. The Fund activity is highly



appreciated by the Russian and foreign partners. The fund is a member of the international association of hot lines INHOPE and
is a member of the Organizing committee of the Safe Internet Year drive in Russia. Its site is: www. FriendlyRunet.ru.

The Internet Development fund is formed at the initiative of the companies Relcom-DS and Demos-Internet. The Fund’s
activity aims to assist development of global information networks and information infrastructure of society; it assists
introduction of promising developments, ideas, projects for implementation in telecommunication networks; assists development
of legal support in the Internet; sponsors scientific researches in the field of IT and telecommunications etc. In 2009 the Fund has
initiated the creation of Organizing committee for conducting the Safe Internet Year drive in Russia. As part of this drive the
fund alone jointly with others was involved in: conferences, forums, seminars and the round tables dedicated protection of
children and teenagers in the Net, and issues of shaping the safe Internet space; it implements various projects targeting the
young age bracket of the Internet users and focused on development of a positive content, increase awareness on the safe use of
online technologies. A site: www.fid.su.

«KOMCTAP - O6benunennble TeneCucrembn» (OAO «KKOMCTAP-OTC») - xpynHelmuii onepatop (GUKCHPOBAHHOM
cBsI3M B MOCKBe, MPEOCTABISAIOINN OIepaTopaM, KOPHOPAaTUBHBIM KIHEHTaM M YaCTHBIM IOJIb30BaTENAM yCIyTH TelaehoHHN,
nepeaadn JaHHBIX, JOCTyNa B IHTepHET, IIaTHOTO TENeBHICHUS U JPYTHe JOMOTHUTEIBHEIE YCIyTH, UCTIONb3Ys 0a30BYIO CETh
U JoCTyn K «mociaegHe wmuie» B 97% MockoBckux —gomoxossadctB. Kpome Toro, I'pymma npemocraBisieT
TENIEKOMMYHHKAI[HOHHBIE YCIYTH B IIeCTH (emepanbHBIX okpyrax Poccum, a Takke B ApMEeHHH M Ha YKpauHe. AOOHEHTCKas
6aza «KKOMCTAP-OTC» mo cocrosiHuio Ha kKoHer 3-To kBaprana 2009 rona Bkiarodaer 3,6 MIIH. KBapTHPHBIX a00OHEHTOB YCIyT
TenedonHo# cBs3u u 812 Thic. kBapTUpHBIX abonenToB LTI/ B Mockse, a Takke 343 Thic. kBapTUpHbIX abonentos LI/ u 2
MIJIH. a0OHEHTOB IIaTHOTO TeneBuiIeHus B peruoHax Poccum m CHI. KoHconmmaupoBaHHas BeIpydka ['pymmsl kommaHuid 3a 9
mec. 2009 roma cocraBmwiaa US$ 1 073,1 muH., a mapka nokaszatenss OIBDA — 39,9%. Leunsie 6ymarn «KOMCTAP-OTC»
JommynieHsl kK Topram Ha JlonmoHckoit ¢onmoBoit 6mprke mox tukkepoM CMST. [JlomonmautensHyo uH(popManuioo o ['pynme
KOMIaHHH MOJKHO MOJYYHTh 110 agpecy WWw.comstar.ru.

«MockoBckasi ropoackas Tejaedonnas cerb» (OAO MITC) - omna u3 kpynHeilmmx B EBpome kommaHuif MecTHOM
npoBoguoit cBsizu. MI'TC Bxoaur B rpymmy kommanuid «KOMCTAP — Oo6wenuHennble TeneCuctembl». OCHOBHBIMHU
akiponepamu sBsiIOTCT OAO «KOMCTAP-O6beaunennbie TeneCucreMbl» (o B ycTaBHOM Kamutane — 69,93%, nons
0OBIKHOBEHHBIX akIuif - 69,96%) u OAO «CBs3puHBECT» (0 B ycTaBHOM Kamutaine - 23,33%, mons 0OBIKHOBEHHBIX aKIIUH —
28,00%). INocrosuuas u npuopurerHas 3agada OAO MI'TC - nmpexocTaBieHHe KaueCTBEHHOH M JOCTYIHOH Telne(OHHON CBSI3H
n poctyna B HHTepHer sxutemsiMm Mocksel. [lepcoHan mpeampustusi oOciyxuBaeT Oonee 4,4 MiuH. aboHeHTOB. Ymcio
nonp3oBatenei, noakmoueHHbx K Wurepuery ot MI'TC, no texuonorun ADSL, mpessicuio 250 Teic. yenoBek. Ha cetn
neiictByeT 6onee 500 TenedoHHbIX cTaHImid. TakcodoHHAs CeTh KOMIIAHUU HACYHUTHIBACT HA CETOMHAIIHUI JIEHb OKOJIO 3 THICSIY
armaparoB. B HacTosiee BpeMst 10711 OCHOBHBIX TesieoHHBIX amnmapaTtoB MI'TC Ha MOCKOBCKOM pBHIHKE (PMKCHPOBAHHON CBSI3U
cocrasiser 77,2%. Anpec: Mocksa, yi. bonemas Opasiska, 1.25, crp.1. Anpec B aTepHeTe: Www.mgts.ru.

Omoenvras ungpopmayus, CoOepHCAWAncs 6 IMOM NPecc-peiuse, MONCem co0epHcamsv npeononazaemvle NOKA3AMeNU ui
Opyeue onepedicarowue 3a1681eHuUs, OMHocaAuuUecs K 6yOywum coobimuim uiu 6yoyueti GUHAHCOBOU 0essMeNbHOCU KOMAAHUU
«KOMCTAP — OTC». Bovl mooiceme onpedenums onepedxicaroujue 3aa61eHus o HAIudu mepMUHO8 «0HCUOAmbY, «No1a2amoy,
«Npeononazamvy, «OYEHUBAMbY, KHAMEPEBAMbCAY, «GYOem», KBO3MONMCHO», «MONCEMY, «BEPOAMHO», NO HATUYUIO HE2AMUBHBIX
NPOU3BOOHBIX OM SMUX MEPMUHOB, UL NO OPY2UM AHANOSUYHBIM Gbipadcenuam. Mol xomum npedynpedums Bac, umo smu
3as6/1eHUs HOCAM UCKTIOUUMENbHO NPOSHO3HbIL Xapakmep, U 4mo OelicmeumensHble COObIMUA UMY Pe3YAbMAamvl MO2ym
cywecmgenno om Hux omaudamocsi. « KOMCTAP — OTC» ne namepen KOppekmuposams dmu 3As81eHUsL C Yeabl0 OMPAadiCeHUs
codbImuil U 06CMOAMENLCMS, UMESUUX MECHO NOCTIe YKA3AHHOU 30eCh OaAmbl, UIU OMPAICEHUS HACTYNIEHUs. HeNPeOBUOEHHbIX
cobvimuil. Cywecmeyem MHONCECMB0 (DAKMOPO8, CHOCOOHBIX NPUSECU K MOMY, 4mo OelicmaumenbHble pe3yivmamul 6y0ym
CYUWECMBEHHO OMAUYAMbCS 0N MeX, KOMOopble COOEPAHCAMCS 8 HAUUX NPEONONONCEHUAX UL Onepexcarouux 3aasnenusx. OHu
sKmOUaiom 8 cebs (cpedu npouux) obwue IKOHOMUYECKUe YCI08Us, HAULY KOHKYDEHMHYIO Cpedy, PUCKU, CBA3AHHbIE C Ge0eHUueM
OesimenvHocmu 6 Poccuu, Obicmpble mexHoI02U4ecKue U PbIHOYHbIEe USMEHEHUs 6 HAWUX 00ACmsAX 0estmeIbHOCU, d MAaK#ce
MHO2ue opyeue pucku, kKoukpemno omuocsuuecs k komnanuu « KOMCTAP — OTCy» u ee oesmenvHocmu.
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